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AUTOMATION




RMA System Status Checklist
	RMA #
	     
	Genmark Contact
	     

	
	Date
	     
	Phone
	     



CUSTOMER INFORMATION

	Company
	     
	Contact
	     
	Ph
	     

	Address
	     
	E-mail
	     
	Fax
	     

	PO#
	     
	Fab Info.
	     


RMA RETURN INFORMATION

	Company
	     
	Contact
	     
	Ph
	     

	Address
	     
	E-mail
	     
	Fax
	     


SHIPPING INSTRUCTIONS

	Ship Method
	     
	Special
Instructions
	     

	Carrier Acct. #
	     
	
	


RMA SYSTEM INFORMATION

	Complete Equipment
	     
	System Install Date
	     
	Product Ship Date
	     

	Host Computer
	Model, Type, Operating System:      

	Robot
	S/N, Model:      
	Controller
	S/N, Type:      

	Prealigner
	S/N, Model:      
	Load Port
	S/N, Type:      

	Mech. Cycle Counter
	     
	Other System Info.
	     

	Black Box Counter
	RCC:      
	REC:      
	RIC Axis: __        __        __        __        __        __      

	Loose Parts Returned
	Description, P/N, S/N:      


	COPPER CONTAMINATION
	FAILURE ANALYSIS REQUIRED
	WARRANTY

	Has the system been contaminated by copper? Yes  FORMCHECKBOX 
 / No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 / No  FORMCHECKBOX 

	Yes  FORMCHECKBOX 
 / No  FORMCHECKBOX 



REASON FOR RETURN (This section must be completed.)

	     

	- Controller has no power
	 FORMCHECKBOX 

	- Homing starts but does NOT complete
	 FORMCHECKBOX 


	- Multiple beeps signaled during controller bootup
	 FORMCHECKBOX 

	- Servo turns on but motion is uncontrollable
	 FORMCHECKBOX 


	- Controller fan not running
	 FORMCHECKBOX 

	- Working speed changes
	 FORMCHECKBOX 


	- Prompt > NOT returned on command terminal
	 FORMCHECKBOX 

	- Buzzing noise after motion stops
	 FORMCHECKBOX 


	- A> or C> prompt returned on command terminal
	 FORMCHECKBOX 

	- Robot platform drops when brakes activated
	 FORMCHECKBOX 


	- SVN command returns question mark
	 FORMCHECKBOX 

	- Wafer scratches prealigner chuck or lighthouse
	 FORMCHECKBOX 


	- SVN command returns FFFF
	 FORMCHECKBOX 

	- Wafer NOT centered on chuck
	 FORMCHECKBOX 


	- LED on front of controller shines red
	 FORMCHECKBOX 

	- Wafer NOT aligned after prealignment
	 FORMCHECKBOX 


	- HOM command returns question mark
	 FORMCHECKBOX 

	- Wafer flat or notch NOT properly oriented on end-effector
	 FORMCHECKBOX 


	​- RS-232 (serial) cable pins broken, bent, or rusted
	 FORMCHECKBOX 

	- CCD camera (lighthouse) is dark
	 FORMCHECKBOX 


	- ELCO pins broken, bent, or rusted
	 FORMCHECKBOX 

	- Vacuum to chuck is off
	 FORMCHECKBOX 


	​- Robot does NOT move at all
	 FORMCHECKBOX 

	- Wafer NOT detected on chuck
	 FORMCHECKBOX 


	- Some robot axes move but movement is incomplete
	 FORMCHECKBOX 

	- Vacuum to end-effector is off
	 FORMCHECKBOX 


	- Robot arm drifts after reaching target position
	 FORMCHECKBOX 

	- GET/PUT procedure does NOT start
	 FORMCHECKBOX 


	- Robot movement is jerky
	 FORMCHECKBOX 

	- Wafer scratches cassette / station
	 FORMCHECKBOX 


	- Prealigner does NOT move
	 FORMCHECKBOX 

	- End-effector does NOT rotate
	 FORMCHECKBOX 



GENMARK RMA SHIPPING ADDRESS

	Company
	Genmark Automation
	City, State, Zip, Country
	Fremont, CA 94538,  USA

	Address
	48571 Millmont Drive
	Phone
	(+1) 408-678-8500
	Fax
	(+1) 510-360-1120
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